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JOB DESCRIPTION

	Job Title:
	School Cleaning Supervisor 
	Department:
	Domestic Services 

	Hours of Work:
	06:30am – 16:00 – 45 hours per week (FTC to December 2022 with the potential for the role to be made permanent)

	Responsible To:
	Deputy Head Domestic Services 
	Responsible For:
	Cleaning Operatives 



Summary of Role: 

To ensure the smooth running and effective delivery of the cleaning service across the School. 

Specific Responsibilities:

1. Ensure cleaning staff carry out their duties to the required standards through a monitoring programme 
2. Monitor and complete accurate registration of attendances and the rescheduling of cleaning staff to cover absences 
3. In conjunction with the Domestic Services Manager achieve fair distribution of duties, which may include redeploying cleaning assistance where necessary 
4. Take responsibility for making all cleaning assistants aware of and familiar with the correct use of all equipment and materials 
5. Ensure a timely stock re-ordering process is in place, looking at best value for the School. 
6. Promote Health and Safety within the team and raise awareness amongst all staff of appropriate Health and Safety Regulations 
7. Take responsibility for the cleaning of a prescribed area of the School. 
8. Produce reports and meet regularly with the Domestic Services Manager to discuss the provisions and effectiveness of the service 
9. In conjunction with the Domestic Services Manager, carrying out performance reviews and appraisals 
10. In line with the sustainability policy ensure effective and economical use of equipment and materials 
11. Ensure all faults are logged on service desk in a timely manner. 
12. To participate in the performance development review process 
13. To actively support equality, diversity and inclusion policies of Woldingham School. 
14. Work in line with the expected behaviours as outlined in the School’s strategic framework. 
15. Work closely with Marden enterprise Event manager, coordinate wedding set ups, doom preparations for summer groups.
16. Following School event notices carry out room layout and monitor any ad hoc furniture move.
17. Work closely with the Laundry manager, making sure clean laundry stock gets replenished in a timely manner. 
18. Any other duties commensurate with the post.



PERSON SPECIFICATION

	Essential
	Desirable

	Operational Excellence
	

	· Previous experience in a cleaning environment. 
· Fluent and accurate written and spoken English.
· Good ICT Skills.
· Previous experience of managing a team.
	· BICs cleaning qualification or equivalent

	Personal Behaviours
	

	· Ability to work under pressure and meet tight deadlines.
· Have a proactive approach. 
· Analytical mind set. 
· Good interpersonal skills.
	· Innovator and trend setter 

	Ethos and Whole School Values
	

	· Committed to operating as part of the School community.
· Committed to the Sacred Heart Values.
· Commitment to Woldingham as a school with high academic standing providing a holistic education and outstanding pastoral care.
	· 

	Safeguarding and Pastoral
	

	· Committed to safeguarding and promoting the welfare of children and young people.
· A satisfactory Enhanced Disclosure from the DBS.
	· 

	Leadership and Management
	

	· Able to provide focus and direction.
· Carry out staff appraisals. 
	· The ability to implement standards and procedures.




Terms and Benefits

· Start Date:  As soon as possible
· Working hours.  06:30am – 16:00pm – 45 hours per week 
· Salary.  £12.50 per hour
· Holiday.  The holiday entitlement is 5 weeks per year plus public holidays (pro rata).  
· Pension.  You will be auto enrolled into the School’s pension scheme, which includes life assurance.
· Lunch.  A free meal is available in the dining room each working day when the kitchens are open, when on duty.
· Parking.  There is free parking on site.
· Gym and Pool.  There are staff sessions for use of these facilities.
· Fees. School fees remission for dependants of the job holder attending the school. If not already at the school, any child would have to meet all of the normal entrance requirements.
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